bugslinger

Merchandise Return Form

If you wish to return or exchange your merchandise, please repack the unwanted items(s) and ship to the return address at the bottom of this
page, along with this completed form and copy of your invoice (confirmation email).

e Returns / exchanges must be returned within 10 days of date shown on invoice.

e [tem(s) must be in new, unworn, unwashed condition. ltems that do not meet these standards will be returned to the customer at the expense
of the customer. * There will be a $10.00 minimum charge to reship the item to the customer.

e Customer pays shipping cost for the return package unless an error was made in order fulfillment.

¢ The return package should be sent via a shipping method with tracking service and delivery confirmation to protect against damage, loss or
theft, as refunds are otherwise unable to be provided for any items that are lost or damaged in the return shipment.

e Credit for returned items may be refunded back only to the original form of payment.

e [tem(s) received as gifts may be returned/exchanged; however, credit for returns may be applied only to the original form of payment.

e Sale items are not eligible for return or exchange.

Order # (located at the top of the invoice): Last Name: Zip Code (billing):

Please fill out this chart for the item(s) you are returning: (print additional forms if needed )
Check appropriate box:

Return | Exchange Item name / description Size Qty | Return Code
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Return Code Return Reason

Please fill out this chart for the replacement item(s) (if necessary):

* please provide a second choice of item (or request refund) if the first choice is unavailable A 100 Small

Too Large

ltem name / description Size Qty Poor Quality

Duplicate

Not as Pictured

Damaged / Defective

Unwanted
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Delayed Delivery

| Wrong Item

If the item(s) you are returning is damaged or defective, please specify how the item(s) is damaged:

Please provide the following information so we can process your exchange:

Card Number: Exp. Date:

Name on Card: Signature:

Contact Information ( for questions regarding return, if necessary ):

Contact Name ( please print):

Preferred Contact Phone #: Secondary Contact Phonet:

Your Shipping Address:

(if different from original order)

Ship Returns To:  Bug Slinger
505 Crosswind Drive
Fernandina Beach FL 32034

You will receive an email notification upon the receipt of your return. Returns typically take 10-14 days to process. For additional questions or assistance please
contact us at info@bugslinger.com



